KpenutHa cninka «IIpodcnijikoBa ckapoHnIsD

Ha BuMory nocranosu Ilpasiainas HanionaasHoro 6anky Ykpainu «Ilpo 3aTBepakenns
Iono:xxenns npo ingopmaniiine 3a0e3neyeHHs] KPeIUTHUMHU CIIJIKAMU CIIOKUBAYIB 11010 HATAHHS
(inancoBoi mocIyru i3 3ajy4yeHHs KOIITIB Ta 0aHKIBCbKUX MeETAJiB, 1[0 MiJSAral0Th MOBEPHEHHIO»

Bin 05.09.2025 Nell2

ingopmye:

1) BKIaau (ZIEMO3UTH) HE € MAaHOBUMHU BHECKaMHU, O (hiHAHCOBOI MOCIYTH 13 3aTy4eHHS
KPEJAWTHOIO CIIIJIKOK KOINTIB Ta OaHKIBCBKUX METaliB, IO IMiUISTaloTh TOBEPHEHHIO, HE
HAJICKUTh IPUHOM (3aJTy4CHHS ) KPEAUTHOO CIUIKOIO BiJl WICHIB KPEIUTHOI CIUIKK TTalioBUX a00
IHIIIUX BHECKIB;

2) 3aydeHHs BKJIay (JIETO3UTY) 31HCHIOETHCS JIUIIE BiJl WICHIB KPEAUTHOT CITUIKH;

3) Bkiaa (Ieno3uT) HE MOXKEe OYTH TepeBe/IeHU y MailoBUil BHECOK, a MalloOBUN BHECOK
Ta 1HIII BHECKH YI€HA KPEAUTHOI CIUIKM HE MOXKYTh OyTH MepeBe/ieH y BKIa (Iero3uT);

4) 3amydeHHS KpPEAWTHOKO CIIUIKOI BKJIAIB (JETO3UTIB) WIEHIB KPEAUTHOI CIUIKH,
HapaxyBaHHs Ta BHIUIATAa KPEAUTHOIO CIUIKOK IPOLEHTIB 3a BKJIaJaMM (JIeNO3UTaMHu),
MOBEPHEHHSI KPEJUTHOIO CIUIKOIO BKJIAIB (IECTIO3UTIB) MOXE HE BiOYBAaTHCS 3 ypaxyBaHHSIM
Nepesiky BUIAKIB, BU3HAYeHUX 3akoHOM Ykpainu "[Ipo kpeauTHi crmiiku" Ta MOCTAaHOBOIO
[Tpaninas HamionameHoro Oanky Ykpainu Big 06 Oepesnst 2022 poky Ne 39 “TIpo
BPETYJIIOBaHHS  JISUTbHOCTI  yYaCHUKIB  PHUHKY HE0aHKIBCHKUX  (IHAHCOBUX  MOCHYT,
HeOaHKIBCHKUX (PIHAHCOBHX TPYIH, YYaCHUKIB IUIATIKHOTO PUHKY, KOJIEKTOPCHKUX KOMIAHIi Ta
IOPUANYHUX OCi0, K1 OTpUMANH JIIEH31I0 Ha HaJlaHHs OaHKaM MOCyT 3 iHKacalii” (31 3MiHaMu),
KOJIM KPEeIUTHA CITIJIKA BTpavyae MpaBo Ha 3A1HCHEHHS BiIMOBIIHUX i, 30KpeMa:

- 3acrocyBaHHa HarionaneHuM OaHkOM VYKpaiHM 3axO[liB BIUIMBY (MiAMYHKT IIICTh
yacTuHM Ipyroi ctatti 46 3akony Ykpainu "[Ipo xpenutHi crinku");

- 3actocyBaHHs HamioHanbHUM OaHKOM VYKpaiHM 3aXOJIB PaHHBOTO BTPyYaHHS
(MAMYHKT WICTh YacTUHU nepuioi ctaTTi 47 3akony Ykpainu "[Ipo kpeautHi criiaku'");

- npuiiHaTTs HanioHanbHuM OaHkoM VYKpaiHM pIIIEHHS PO aHYJIIOBAaHHS JIEH31T
KPEAUTHOI
crniiku (dacTuHa TpeTs crarts 58 3akoHy Ykpainu "IIpo kpeautHi criku');

- TMPUUHATTS CIOCTEPEKHOIO/HAINISIOBOI0 pPAJOI0 KPEIUTHOI CIHIJIKK PIILIEHHS HpOo
THMYACOBE 3YMMHEHHS MisMBHOCTI KpeauTHOi crimku (myHkt 12 posmimy XI "Tpukinnesi ta
nepexiHi nojoxeHHs 3akony Ykpainu "IIpo kpeautHi criiaku');

- He BHJIaua BHECKY (BKJaxy / AEMO3UTY) 3a JOTOBOPAaMH PO 3aTy4YE€HHS CTPOKOBOTO
BHECKY (BKJIAAy / IEMO3UTY) Ta HAPaXOBaHMUX MPOIICHTIB 3a IUMHU BHECKAMH JI0 CIUIMBY CTPOKIB,
YCTAHOBJICHUX TaKMMHU JoroBopamu (MyHKT 17 nmoctanosu [Ipasninus HanionansHOro 6aHKy Bij
06.03.2022 Ne 39);

- NPUIMHEHHS 3allydeHHsS BKJIAJiB (IETO3UTIB) MOYMHAIOYM 3 JIaTH, 3 SKOI KpeauTHa
CIILTIKA MMiTaae Xxo4a O ImiJ1 OHY 3 TAKMX O3HAK:

a) 3HAUYEHHS HOPMATHUBY JOCTAaTHOCTI KamiTany nepmioro piBHs (H2), BcraHoBIeHOro
ITonoxxenusm Ne 14, cTaHOBHTHL MEHIIIE HIXK 11’ ATh B1JICOTKIB;

0) KpenuTHa CIIJKa MPOTATOM II'SITU POOOYMX JAHIB Ta OUIbIIE HE BUKOHYE 3aKOHHOI
MHACbMOBOI BUMOTH YJIEHAa KPEJAWTHOI CIUIKK IOJ0 TOBEPHEHHsSI BHECKY (BKJIamy) (abo ioro
YaCTUHM) Ta/ab0 TPOIEHTIB 3a 3000B’sA3aHHSAMH BIJIMOBIIHO JO YMOB JOTOBOPIB 3aly4eHHS
BHECKIB (BKJIaJiB) Ha JEMO3UTHI paxyHKH (MyHKT 19 mocranoBu IlpaBiinHs HanionameHOro
6anky Bix 06.03.2022 Ne 39).

3i 3micTOM BHMIIE3a3HAYEHUX HOPMATHBHO — IPABOBHX AaKTiB YKpaiHH MOKHA
03HAOMHUTHCS 32 MOCHIAHHSIMH:

3akon VYkpainum «[Ipo xkpemuti coinku» https://zakon.rada.gov.ua/laws/show/3254-
20# Text;


https://zakon.rada.gov.ua/laws/show/3254-20#Text
https://zakon.rada.gov.ua/laws/show/3254-20#Text

[TocranoBa  IlpaBminns HamionampHoro Oanky VYkpainm Bim 06.03.2022 Ne 39 «IIpo
BPETYJIIOBaHHS MiSJIbHOCTI yYacHUKIB PHHKY HEOAaHKIBCHKHX (DiIHAHCOBHX TWOCIYT, HEOaHKiBCHKHX
(hiHAHCOBUX TpyI, YYaCHUKIB IUIATKHOTO PUHKY, KOJIEKTOPCHKUX KOMIIAHIM Ta FOPUIUYHUX OCIO, sKi
OTpUMaIIH TIEH3110 Ha HaJaHHS OaHKaMm TOCITyT 3 iHKacarii»
https://zakon.rada.gov.ua/laws/show/v0039500-22#Text.

5) BKIagy (AETO3UTH), a TAKOXK OKPEMI BHECKH WiIEHA KPEAUTHOI CHUIKM BiAMOBIIHO 110
3akony Ykpainu "IIpo kpeauTHi CHijku" 3a 3asiBOIO CIIOKMBada MOXXYTb OYTH CIIpSMOBaHI Ha
MOTalICHHs KpEeAUTY Ta/abo MPOLEHTIB 3a HOr0 KOPUCTYBAaHHS;

6) BiamoBiaHO 10 3akoHy Ykpainu “IIpo cuctemy rapanTyBaHHs BKJIaAiB (i3UIHHX OCI0”
rapanTii @oHly rapaHTyBaHHS BKJIa1iB (pi3MUHUX 0Ci0 HE MOUIMPIOIOTHCS HAa KOUITH 3a BKJIAJIOM
(1ero3uTOM) y KpeIUTHIM CIIiIIII;

7) Yy KpeAWTHIM CHUII BiJCYyTHI TapaHTIHHI (OHIUM UYMW KOMIICHCAIIWHI CXEMH, IO
3aCTOCOBYIOTHCS BIAMOBIIHO J0 3aKOHOJABCTBAa YKpaiHW 1070 (DIHAHCOBOI MOCIYTH 13
3aJIy4eHHs KOIITIB Ta OaHKIBCHKUX METAJIB, IO MiJISATal0Th ITOBEPHEHHIO;

8) ymoBU (BUMAIKK) 1 CTPOKU IMOBEPHEHHS OOOB’S3KOBOTO Ta JOJATKOBUX MalOBUX
BHECKIB WJIEHAM KpPEIUTHOI CIUIKH BCTAaHOBIIOIOTBCS CTATYyTOM KpPEIUTHOI CHUIKH Ta/abo
pIlICHHS 3arajJbHUX 300piB YWICHIB KPEIUTHOI CIILIKH.

3i 3micTOM CcTaTyTy Ta pillleHHAMM 3arajbHUX 300piB YWieHIiB KPEAUTHOI CHIJIKH
MO’KHA oO3HailioMuTHCA 3a mocwiaaHHam https://ksps.com.ua/wp-content/uploads/statut-
23.05.2024.pdf;

9) ymMOBH Ta TOPSAJOK MPUIIMHEHHS YIEHCTBA B KPEAWTHIM CHINI, Y TOMY YHCHI
BUKITIOUCHHS 3 WICHIB KPEJAUTHOI CITUIKH, BCTAHOBIIIOIOTHCS CTATYTOM KPEJIUTHOI CITUIKH;

3i 3micTOM cTaTyTy MOKHA O3HAalioMuTHCS 3a mocuaanHsam https://ksps.com.ua/wp-
content/uploads/statut-23.05.2024.pdf.

10) cmoxuBay 3riIHO 3 3aKOHOJABCTBOM YKpaiHM Mae€ MpaBO 3BEPHYTHCA [0
HarmionanpHOTO 0aHKY SIK pEerynasiTOpa PUHKY KPEAWTHUX CITUIOK, BKIIOYHO 3 MUTAHb 3aXUCTY
IpaB CHOXHBayiB (PiHAHCOBUX MOCIYT, 32 HACTYITHOK KOHTAKTHOIO 1H(OpMalli€to:

- OHJ1aliH-(hOpMa JIIs 3BEPHEHB;

- JUIs €JIEKTPOHHOI0 3BEpHEHH:: nbu@bank.gov.ua

- 7151 TUCTyBaHHS: BYI. [HCcTUTYTCBKA, 9, M. KHiB, 01601.

- JUI IOJJaHHsI MUCbMOBUX 3BEpHEHb I'POMaJIsiH: ByJl. AHIpiiBcbKa, 1, M. Kuis;

- teniepon: 0 800 505 240 aGo +380 44 298 65 55.
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https://bank.gov.ua/ua/consumer-protection/citizens-appeals

